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Name: Lizette Brenes-Bonilla 
Nationality: Costa Rican 

Date of birth: 09-04-1965

Education
International Graduate Program, Quality Management and Higher Education Change,

UNICAMBIO. 2007. United program between Kassel University and Leipzig University.  

Doctor’s degree in Economical and Entrepreneurial Sciences 2000, PROLACE-Universidad Latinoamericana de Ciencia y Tecnología. 

Teaching Skills Update Program (Programa de actualización de las habilidades docentes) (PAHD) 2000. Instituto Tecnológico y de Estudios Superiores de Monterrey. (ITESM) 

Master’s degree in Business Administration with Emphasis on Top Management, 1998, Universidad Interamericana de Costa Rica, Graduation with Honors

Postgraduate degree in Marketing. 1997. Instituto Tecnológico y de Estudios Superiores de Monterrey. (ITESM) 

Grade studies in Administration and Industrial Engineering.

· Participated in more than 20 additional training courses; research, innovation, tourism, management, technological applications for business and education, e-learning, distance education, leadership, quality, etc. Courses offered by UNED and by other well-known universities such as Alicante, Harvard, INCAE, Interamericana, Cornell, ADEN, etc.

Professional experience
2005- Present  Co-ordinator of Observatorio de Micro, pequeña y mediana empresa de Costa Rica



Researcher, Graduate School System (Sistema de Estudios de Posgrado) UNED.

Lecturer (Specialist Guest) for GDLN, GUCAL, among others (Red Global de Aprendizaje para el Desarrollo del Banco Mundial, Red Grupo Universitario para la Calidad en América Latina GUCAL). 

Representative, Sub-Commission for Higher Education and Competitiveness.  

Representative, Red de apoyo a MIPYMES, Ministry of Economy, Industry and Commerce (Ministerio de Economía Industria y Comercio) 

Researcher, Higher Technology Advisory Commission CAATEC

Representative, Costa Rica, Red Iberoamericana de MIPYMES and Member of the Research Committee 

Member and Coach of GUCAL’s Projects, (DAAD)

Representative, Principal Investigator, Costa Rica, EL GATE, Project Alpha III from the European Community 

Representative, Member from Petit Committee, Observatorio Laboral de Profesiones, CONARE.

Member, Commission of the Latin American Doctoral degree Study Program in Administration (Comisión de Estudios del Doctorado Latinoamericano en Administración) (UNED)

2007- present
Field Associate. Nova Southeastern University  

2002- 2008
Member and President (2 years) Círculos Europeos, Costa Rica 

2005

Vice-President of Planning UNED.

2000-2005
Director, Graduate School System (Sistema de Estudios de Posgrado). UNED.



Academician 

Member, Decision Making Council- Regional Career System (SICAR-CSUCA)



Representative, Graduate Commission, National Council of Rectors (CONARE)

Member, Decision-Making Council, National Center of Higher Technology. CENAT

Member, Vice-Presidency of Academic Affairs Council UNED.

1998-1999 

Central America’s Consultant, Canadian Agency for International Development. Alternative Tourism Project.

1992-1998
Associated Consultant, KPMG, Van der Leer (Hyperion’s representative) and entrepreneur. Experience in International Fairs, missions and projects ABM.

1989-1992
General Manager, HBM

1988-1992
    Marketing Manager, HBM

1986-1988 
Seller, HBM 

Teaching experience 1997-2009

Strategic Entrepreneurial Management, Master in Business Administration. Graduate School System, UNED

Latin American Management, Latin American Doctor’s degree in Administration, Graduate School System, UNED

Strategy and Planning in Higher Education. Master’s degree in Universities’ Management program Graduate School System, University of Costa Rica.

 (UCR)

Entrepreneurism and Innovation, School of Business Administration, University of Costa Rica College of Economics
Marketing Management. Licentiate’s degree in Administration. Universidad Estatal a Distancia. (UNED)

Strategic Management. Master’s degree program for Managers and Master’s degree program in Industrial Engineering, School of Graduate Studies. Universidad Internamericana de Costa Rica. (UICR)  

Strategy and Touristic Marketing. Master’s degree program in Hotels’ Administration. School of Graduate Studies. Universidad Interamericana de Costa Rica. (UICR)

Guest Professor: Southeastern Louisiana University. Latin American Business and Development Initiative

Doctoral Dissertation Advisor and Master’s degree Final Graduation Work Advisor, UNED 

Publications  1997-2009

Books: 

         Gestión estratégica de micro y pequeña empresa turística. EUNED. 2009. Preliminar version.

Dirección Estratégica para Organizaciones Inteligentes. EUNED. 2003 ISBN 9968-31-267-3

Gestión de Comercialización. EUNED. 2002

Identificando oportunidades.(2001) Módulo para el programa Creando exportadores. PROCOMER. Costa Rica. 

Articles in Specialized Journals and Research Reports:

Baraya, A. R., Budden, M. C. and Brenes, L. (2009) Improving marketing Competitiveness and Innovative Strengthening through SMEs. International Business and Economics Research Journal.

 Brenes, L. Govaere, V. (2008) La industria de Software en Costa Rica. Revista Comercio Exterior. México.  Vol. 58, n. 5, p. 385-393.
Brenes, L. Hernández, V. Madrigal, J. Primer Diagnóstico Nacional de MIPYMES. Observatorio de MIPYMES. EUNED. 2008.

Baraya, A. R., Budden, M. C. and Brenes, L. (2007) Strategically Strengthening the Software Export Sector: A Benchmarking Comparison of National Experience. Proceeding of the International Applied Business Research Conference, Orlando, January 2008.

Baraya, A. R., Budden, M. C. y Brenes, L. (2007). Improving Marketing Competitiveness and Innovative Strengthening Through SME’s. Proceeding of the International Applied Business Research Conference, Mazatlan, Mexico.

Baraya, A. R., Budden, M. C. and Brenes, L.  (2007).  Strategic role, challenges and opportunities for small and medium enterprises facing DR-CAFTA: The case of Costa Rica.  International Business & Economic Research Journal

Brenes, L. Factores claves para el éxito de proyectos corporativos de e-learning corporate projects. (2002) Actualidad Económica Nº 267-268 Vol XVI.

Brenes, L. Visión europea sobre el Category management. (2001) Actualidad Económica. Nº 252 Vol. XVI.

Brenes, L. Administración de categorías. (2001) Actualidad Económica Nº 243 Vol XV 

Brenes, L. Escenarios comerciales internacionales: Ferias. (2001)  Actualidad Económica. Nº236 Vol XV

Brenes, L. Megatendencias del Consumidor. (2000) Actualidad Económica Nº 230-231 Vol XV  

Brenes, L. (2000) Tendencias organizativas. Actualidad Económica. Nº 227 Vol XV

Brenes, L.  (2000) Neopolios: la nueva figura global. Actualidad Económica. Nº 223 Vol XIV

Brenes, L. (1998) Estrategias de mercadeo: la 5ta P. Actualidad Económica. Nº 186-187 Vol. 13.

Brenes, L. (1998) Empowerment aplicado. Transferencia tecnológica. Nº 31 Vol. 6.

Expositions in Congresses and Symposiums.

Brenes, L. (2006). Sistema de investigación, innovación y desarrollo basado en redes. III Congreso Universitario.[Network-based System for Research, Innovation and Development] 

Congress UNED.

Brenes, L. (2006). Vinculación Universidad, gobierno, empresa. Alianza estratégica para la competitividad.[University, government and enterprise’s liaison: Strategic alliance for competitiveness] XIII Congreso Internacional de Tecnología y educación a  distancia.

Brenes, L. (2004) Open source como estrategia para mejorar la calidad y eficiencia de la virtualización. [Open Source software package as a Strategy to improve virtual education’s quality and efficiency] XII Congreso Internacional de Tecnología y educación a distancia. UNED.

Brenes, L. (2004) Imaginemos el futuro...Cinco opciones estratégicas para la producción y entrega de unidades didácticas modulares en la educación a distancia con Internet avanzada e Internet 2: El caso del Sistema de Posgrado de la UNED Costa Rica. [Let’s imagine the future.... five strategic options for producing and delivering modular didactic units in distance universities through advanced internet and internet 2: Case of UNED’s Graduate School System, Costa Rica] Virtual Educa Barcelona 2004.

Brenes, L. Gutiérrez, B. Fallas, V.  (2004) INNOVA: Hacia un sistema de investigación, desarrollo e innovación. [INNOVA: Towards a system for innovation, development and research] XII Congreso Internacional de Tecnología y educación a distancia. UNED.

Brenes, L. Mentiras verdaderas sobre e- learning y el futuro de educación a 

distancia en América Latina [True lies about e-learning and the future of distance education in Latin America] (2003) X Encuentro Iberoamericano de educación distancia (AIESAD)

Brenes, L. (2002) Matriz de medios como una estrategia integradora para educación a distancia: Caso de la UNED Costa Rica [Media matrix as an integrating strategy for distance education: UNED’s case, Costa Rica].  XI Congreso Internacional de Tecnología y educación a distancia. UNED

Brenes, L. (2002) Estrategia de diferenciación para la excelencia: Caso del Sistema de Estudios de Posgrado. [Differentiation Strategy towards Excellence: Graduate School System’s Case] UNED Costa Rica.  XI Congreso Internacional de Tecnología y educación a distancia. UNED

Brenes, L. (2000) Nuevas tecnologías y educación a distancia. [New Technologies and Distance Education] II Congreso Universitario. UNED

Multimedia: 
Forjando PYMES innovadoras y competitivas (2002) UNED

Newspaper articles:      Brenes, L. various in  La Nación, 2007 y 2008.

Newspaper articles: 
 Brenes, L. various in La Prensa Libre. 2005.
Awards and Honors

Received the grade of Catedrática from UNED. University Council CU-2007-058 Session 1853-2007, art. III incise 1) [It is the highest academic grade awarded to a professor within the Costa Rican Higher Education System]
Arroba de plata Award (2004). Technological Innovation Applied to Learning (Innovación tecnológica aplicada al aprendizaje). Consejo Nacional de Ciencia y tecnología. Ministerio de Ciencia y Tecnología. 

Best Paper Award.  The 2007 IABR (Business) & ITLC (Teaching) Conferences.

 Best Paper Award.  The 2010 IABR (Business) & ITLC (Teaching) Conferences.

Recognition: “Suma Cum Laude Probatus” in doctoral dissertation (2000) Doctorate in Economics.

Recognition: “Magna Cum Laude” 4.0 grade point average (1998) Master’s degree in Business Administration.

Recognition: “Primer promedio de graduadas” Colegio de Sion (Academic Excellent Award-First place of High School graduation) (1982)

Languages

Spanish (mother tongue)

English (Second language)

Basic Italian (Intermediate level)

Projects’ websites in the internet and additional information 

http://www.uned.ac.cr/omipymes/
http://www.caatec.org/CAATEC/index.php?option=com_content&task=view&id=52&Itemid=57
http://www.gaedpyme.upct.es/index.php?pagina=comisionInvestigacion02
http://redgucal.org/
http://www.elgate.eu/tv/
http://77.238.3.46/elgate/
http://www.infocentros.org.sv/asociacion_article.php?sid=3889
http://www.fischlerschool.nova.edu/
